Travis Inskeep

Olympia, WA | 360.207.1775 | tinkspro@gmail.com

Objective

Versatile and detail-oriented professional with experience in IT support, digital content creation,
and customer service. Skilled in troubleshooting technical issues, managing digital workflows,
and designing brand-aligned visual content. Seeking a position in IT or graphic design where
technical proficiency, creative problem-solving, and adaptability contribute to effective, user-
focused solutions.

Experience

Media & IT Technician, Customer Service Representative | THC of Olympia 2011 - Present

¢ Created digital content and managed workflows, file organization, and security protocols.

e Provided IT support and staff training to improve technical efficiency and system
reliability.

e Assisted customers with purchases, inquiries, and compliance-related information.

e Ensured regulatory compliance and delivered knowledgeable, customer-focused service.

Outbound Dock Worker | Amazon.com, Inc. 2024 - 2025

e Loaded, unloaded, sorted, and scanned packages to ensure accurate and efficient
shipment processing.

e Operated pallet jacks and handling equipment while maintaining safety and cleanliness
on the outbound dock.

¢ Verified inventory accuracy and shipment condition using handheld scanners.

e Collaborated in a fast-paced team environment to meet productivity and safety goals.

Freelance Landscaper | Multiple Employers 1998 - 2006
e Operated lawnmowers, trimmers, blowers, and other landscaping equipment.
e Performed lawn care tasks including mowing, edging, weeding, and debris removal.
¢ Inspected and maintained equipment to ensure safe, reliable operation.
e Trimmed bushes, pruned trees, and kept work areas clean and safe.

Lighting Design, Stagehand, & Guitar Tech | State Theatre 2001 - 2005

o Designed, installed, and operated lighting rigs for concerts, theater, and live events.

e Managed setup and teardown of lighting, audio, and stage equipment with a focus on
safety and efficiency.

¢ Provided guitar tech support including tuning, maintenance, and on-stage
troubleshooting.

o Performed stagehand duties and collaborated with crews to ensure smooth live
productions.

Education

Evergreen State College, BSA Computer Science & Audio Production 2024 — Present

References available upon request
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